Connecticut
ormation System

How do | Report Duplicate Patient
Records?

Cnrraitio Department



DPH

It's Your Best Srﬁ'
j‘ Connecticut

Things You Should

You can flag a possible duplicate patient record in CT
WiZ. However, you cannot merge them or delete a
record.

Once you flag a record as a possible duplicate, a
member of the CT WiZ staff will review the records and
combine them, if appropriate.
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Flagging a Possible Duplicate

Patient Record - Step 1

D
852426

852427

Previous Criteria

Search Results - 2 record(s)

Name
ROBIN, CHRISTOPHER
1 MAIN 5T
OLD LYME, CT 06371
ROOBIN, CHRISTOPHER
1 MAIN 5T
OLD LYME, CT 06371

Gender
iUl

i

You may add a new patient by clicking the 'New Patient’ button.

DOB
01222012 @

01/22/2018 g.

New Patient

Action

Demographics |

Demographics | -

Patient Search o o Links ~
Search Criteria
Patient 1D Identifier Type Identifier Value
| | V]| |
Last Mame First Name Middle Mame DOB Gender
[rO |[cH || | [o122201 | = | v
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This screen shows
possible duplicate
records found while
performing a search.

If this occurs, note the
ID numbers of the
records.

In this case they are:
852426 & 852427.
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Patient Search e O Links ~
Search Criteria
Patient ID Identifier Type
| |
Last Name First Name DOB Gender
RO ||cH | 0120018 | = |

Previous Criteria

Search Results - 2 record(s)

ID Name
852426 ROBIN, CHRISTOPHER
1 MAIN 5T

OLD LYME, CT 06371
852427 ROOBIN, CHRISTOFHER

1 MAIN ST

OLD LYME, CT 06371

You may add a new patient by clicking the 'New Patient’ button.

Action

0 Demographics | =
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mmunization Information System

Click on the down
arrow next to the
Demographics button
of the record with
the lower ID number.

Select Duplicates
from the drop-down
menu.

Immunizations

Duplicates <

Events

Click
Duplicates

Local IDs

MNotes

Qutreach

Precautions / Contraindications

Programs
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usm.ams%: @& ROBIN, CHRISTOPHER ID: 852426 DOB:01/22/2018 AGE:0Y 6M 11D GENDER:M

Itz aeviin Sy Patient Duplicates ®

Home View

Patients Duplicates Already Identified

Search Click the magnifying
Demographics No records found glass. A pop-up will
Local IDs appear.

Programs
Search for Additional Duplicates
Notes

Precautionsf ol ]
Coniraindications

Comments *
Events )

Add To Duplicates
Duplicates

Immunizations

Inventory

Clinic Tools

Reports
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=== Patient Record - Step 4

Perform the same search.

1. Click Previous Criteria.
2. Click Search.
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Patient Search Results - 2 record(s)

Double
click here

Double click on the record

with the higher id number.
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n-sm.mtsvﬁ B ROBIN, CHRISTOPHER ID: 852426 DOB:01/22/2018 AGE:0Y 6M 11D GENDER: M

[

Patient Duplicates @

1. Enter
- - a comment in
Duplicates Already Identified
Search the Comments

No records found

View

Patients.

Demographics .
Local IDs f] e ld o
:’;Z;m‘s Search for Additional Duplicates (Th is field is
Precau;::;‘;mm,jum [ROOBIN, CHRISTOPHER (852427) Qe r eqUiI" ed .)
Comments *
E::::ates LAST NAME SHOULD BE ROBIN <:|
Immunizations 2 . Cl'ick On Add
Inventory .
S inke el to Duplicates.
Enter a
comment

Cop 2013
Envision Technolegy Pariners Inc.
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It's Your Best Shot! @ ROBIN, CHRISTOPHER ID:896223 DOB: 01/22/2018 AGE:2Y 2M 18D GENDER: M
E I wéz Notice the
%% 0 M Patient Duplicates @ duplicate patient
is displaying in
Home View Duplicates
Pl Duplicates Already Identified Al ready
Search !
Demographics ::I,Z)t t Last First Middle GenderDOB Identified By I de n ti fi ed .
. 896224 ROOBIN CHRISTOPHER M 0172212018  LORETTA O  view
Programs RERA
Contacts Cl]Ck On the V]eW
Notes Search for Additional Duplicates butto n to V'i ew
Precalgi:))rr]‘t?;indications Qe the tWO records
B Comments * o o
Exempm [ side by side.

Duplicates

Immunizations




